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SIERRA CIRCULATION 
Purging Patron Records with Delete 

Records 
 
 
Deleting patron accounts “in batch” is possible in Sierra. Academic libraries and school districts may 
wish to remove patrons whose accounts have expired, due to the student no longer being active in 
the system after graduation. Public libraries may wish to remove patrons whose accounts have 
expired or have had no circulation activity in a specified number of years. To use Delete Records, 
you must be assigned permission 25 (Delete records of any type).   You will also need the "delete" 
permission for any type of records you want to delete, in this case, patron records. 

 
The general workflow is very similar in all situations. 

1. Using create lists, gather the targeted set of patron records into a review file. 
• Store record type is - patron 
• Record type is - patron 
• Field is - specific data field for the group of patrons; i.e. expiration date, ptype, etc. 
• Condition is - equal to if you’re looking for a certain ptype; less than if you’re looking for 

patrons whose accounts have an expiration date prior to a certain date. 
• Value A is – the code for the data field entered in the Field selection or the date if 

working with expiration date 
 
Example query:                       

 
 
2. Verify the contents of the review file. Make sure the patron accounts retrieved really are the 

ones to be deleted. Deleted patron accounts cannot be restored to the database. 
 
3. Select the “Delete records” from the drop down Functions list in Sierra. 
 
4. Find the create list that has the accounts to be deleted and click on “Start.” 
 
5. Choose the “Delete records” button and a warning box will open. If you’re positive the 

records in this file should be deleted, click on “yes.” 
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6. When the delete process is completed, a window will open and will report on successful 
deletions and errors. The primary reasons for a patron account to not be deleted is materials 
still checked out to the patron or the patron account shows that money is owed. Those 
records not deleted will remain in the review file so you can work on them individually. 

 
7. Select Close to exit the report and return to the “Delete records” window. 
 
Access the non-deleted records in the review file to manually clear them and delete them. 
 
 
 
 
 

This publication is supplied for the exclusive use of customers of Innovative Interfaces with the 
understanding that it shall not be shown or distributed to anyone outside of the customer's organization 
without the prior written permission of Innovative Interfaces. This publication may be copied only if the 
copies are for the exclusive use of staff members of libraries that have purchased the Innovative system. 
 
© 2022, Innovative Interfaces, Inc. 

 


