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SIERRA ACQUISITIONS 

EDIFACT Invoicing FAQ 
  

 
If your library has acquired the EDIFACT Invoicing product, you can process EDIFACT invoices 
received from vendors as an alternative to the traditional methods of manual invoicing.  Here are 
answers to the standard questions regarding this product. 
 
We have EDIFACT Ordering.  Is EDIFACT Invoicing included? 
 
No.  EDIFACT Invoicing is a separate product.  Often these are sold together but not always. 
 
How can we ensure a vendor can work with EDIFACT Invoicing?  
 

• Talk to your vendor and ask if they have any Innovative Sierra Customers. 
• Contact Innovative Support 

 
What if they don’t support it but are interested? 
 
Advice your vendor to contact Product Management at vendorsupport@iii.com  to discuss the 
technical specifications required. 
 
If they support Sierra EDIFACT invoicing, what will my vendor need to do?   
 
Besides enabling EDIFACT invoicing they will need to provide the following information: 

 
• The address of the vendor’s FTP server. 
• The login and password for the vendor’s FTP server 
• Any special instructions for navigating on the vendor’s FTP server?  
• Will the invoices be in a special folder? 
• Are there any special requirements for the FTP mode the vendor uses?  Usually expressed as 

‘active’ or ‘passive’. 
• Does the vendor recommend ASCII mode or Binary mode when transferring files? 

 
I have this information what are my next steps? 
 
Have your vendor send you a sample EDIFACT invoice.  This will need to be a file of actual Sierra 
orders as the match point is the. o record number.  Follow the steps outlined in the Sierra User 
Manual to load the invoice and process it.   
 

mailto:vendorsupport@iii.com
https://documentation.iii.com/sierrahelp/Default.htm#sgacq/sgacq_invoice_edifact.html
https://documentation.iii.com/sierrahelp/Default.htm#sgacq/sgacq_invoice_edifact.html
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When paying an invoice, how can I see if I’m paying for an order that has already been fully paid 
(status ‘a’)? 
 
Use the Extended View to quickly check the (order) Status column. 
 

 
 
When paying an invoice, is there a way to see how many copies are invoiced and change that 
number if I didn’t receive the number of copies I’m being invoiced for?  
 
No.  You can’t edit the EDIFACT invoice like you could edit a manual invoice to reflect the actual 
number of copies.  Or for example if the incorrect version was shipped and invoiced.  You ordered 
the hardcover, but the vendor shipped the paperback without changing the invoice.  Libraries 
typically do one of the following: 
 

• Process the invoice as is and work with your vendor to supply the correct copy or to ship the 
missing copies in this example.  Or they offer you a credit. 

• Use the Reject option under the Action column to not process the line item and contact the 
vendor. 

 
 

 
 
 
 
The Prorated Price doesn’t look correct.  Why doesn’t it match the item price? 
 
Sierra compares the sum of each line item to a grand total segment in the EDIFACT invoice.  Often 
those totals will be the same.  However, if the vendor may include a service fee or a credit that is 
reflected in the grand total segment.  In which case Sierra takes the difference, either a positive or 
a negative and applies it equally to each line item.  The result would be a different prorated price. 
 
Information on Innovative support for EDIFACT Invoices can be found on vendordocs.iii.com    
 

https://vendordocs.iii.com/
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Here we see an example in which each line segment is higher than the price due to a service change 
being included in the grand total. 

 
 
When we process the invoice, we see the grand total is higher reflecting the service fee which has 
been applied to each line segment. 
 

 
 
 
How can we apply a service fee such as preprocessing to a dedicated fund? 
 
EDIFACT invoicing does not support this option directly via the invoice.  Ask your vendor to invoice 
these types of fees separately.  Then follow these steps to add the processing fee. 
 

1. Process the EDIFACT invoice.  As part of the initial step note the payment session you 
assigned the invoice.   

2. Go to Pay an Invoice and look for the invoice in that posting session.  In this example it is in 
session 2. 
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3. Select that session and then Edit the invoice. 
4. Follow the steps to add a ‘y’ record which is used to enter on to an invoice a line item that 

is not prorated.  Use this method to assign the charge to a dedicated fund.  Typically, do not 
enter an Encumbrance to remove unless your library creates in advance an estimated 
amount for the fiscal year.   

 
 

 
 
Finish the invoice and Post. 
 
 
This publication is supplied for the exclusive use of customers of Innovative Interfaces with the 
understanding that it shall not be shown or distributed to anyone outside of the customer's 
organization without the prior written permission of Innovative Interfaces. This publication may be 
copied only if the copies are for the exclusive use of staff members of libraries that have purchased 
the Innovative system. 
 
© 2022, Innovative Interfaces, Inc. 
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