Training:
POLARIS SERIALS

Claiming Methods for Serials Issues/Parts

This guide reviews the methods for claiming serials in Polaris. There are two methods for claiming
serials:

e Mediated
e Automatic

To claim a title, a supplier must be attached to the SHR and claim intervals defined on the supplier
record Claim view or on the holdings record the fourth view.
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File Edit View Links Tools Help
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Name: |EBSCO Journal Service | Alternative name: |EIS | Currency: |UsD w

san: | |[1689651 |:[ | Account: [wpKL-123 Owner:  Washington Park Library (WPKL) v

Claims and Cancellations
Send notices to: | 123 RIVER 5T,

I Copy to... I Maximum daims:

Claim waiting period:

1 days after releasefexpected arrival

city: [ NEWTONVILLE 2 days after 1st daim
County: | ALBAMY 3 l:l days after 2nd daim
State/province: | NY 4 l:l days after 3rd claim
Country: USA - 5 l:l days after 4th daim
Postal code: Cancel notice

Contact: | Bob Redman | [Jauto cancel

Email address: | bredman @soox. com| | ,—| Cancel wait period
Phone number: 518 444-9876 Claim notice

Motice method: | Print o

For Help, press F1 MNUM
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Title: | Cooking light.

Destination: | Big Rock Public Library (BRPL)

Order type:  Subscription Material type: | Periodical

| ISSN/ISBM: 0885-4446

Find

e

o
vl
S
(«}} Collection: Magazines (MAG) Status: Currently Received | Copy no: Bib no.:
U') Purchase order Supplier
CB:] Ordered at: | \Washburn Public Library (WPL) ~ Name: | EBSCO Journal Service |
'a SAN: | | [343-3714 | san: | | [1es-0651 K
e
:Q: Plan: | | Subscription
— Description: | | Start number: | |
.fU Start date: | |
o
L PO number: | | Find
[«}] Expiration date: | |
Line number: Segment number:
m I:I |:| Intent to cancel date: ||:| E~ |
Claim setup
SubscriptionD: | 562145 Category Mo. o
Basic Bibliographic Unit 1
Basic Bibliographic Unit 2 Remove
For Help, press F1 NUM
Note: Serial claiming must be enabled in System Administration--go to
Parameters/Notification/Notification Options/Serial and check the Serial claim box
lotficationoptions X
General Owerdue &Bil Hold Request & Cancellation Fine Reminder
Serial daim x]
Automatic daiming
Motification method: | print o
Contact name: | |
Department name: | |
Phone number: | |
Email address: | |
Return address: Polaris Library Training System (sys) ~
Include Claim Reason
Indude Claim Mote
|:| Routing
Motification method: | E-mail v
Patron preference
E-mail
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Automatic Claiming

If you select automatic claiming, issues or parts change to a Claimed status via overnight
processing. The claim notices are generated automatically as e-mail or printable notices, depending
on your claiming notification method.

lotficationoptions X

General OQOverdue &Bill Hold Request & Cancellation Fine Reminder

Serial daim
Automatic daiming

Motification method: | print e

Contact name:

Phone number:

Department name: | |
Email address: | |

Return address: Palaris Library Training System (sys) ~

Indude Claim R.eason

Indude Claim Mote

When the claiming method is set to e-mail, the e-mail notices are generated (either by automatic or
manual claiming), and they are sent out by the e-mail manager. When the claiming method is set to
print, the notices are also generated, but you must print the notices by going to Utilities, Reports
and Notices.

If automatic claiming is selected, all issues that have not been received by a specified time are
changed to a status of claimed and notices are automatically generated and sent per the
Notification method defined.

Note: If you do automatic claiming and print claim notices, all the automatically-generated claim
notices will be printed for the date range you specified. See Claim Alerts List, and Claim Notice
section of the Claim Alerts List article.

Manual Claiming

If the automatic claiming box is unchecked, all issues that have not been received by a specified
time appear on the Claim Alerts List with a pending claim status and must be mediated and
claimed.

When manually claimed, the notices are sent per the Notification method defined.
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https://iii365.sharepoint.com/:w:/s/ITLCresources/Ebgox5J68AFBpw9OGAMbIRABOzBCgMd_Y_TCH9MDXOCDZw
https://iii365.sharepoint.com/:w:/s/ITLCresources/Ebgox5J68AFBpw9OGAMbIRABOzBCgMd_Y_TCH9MDXOCDZw
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Select image, right click and select Format Picture, 3rd icon from the left, select ALT TEXT and add a
description for the image.

This publication is supplied for the exclusive use of customers of Innovative Interfaces with the
understanding that it shall not be shown or distributed to anyone outside of the customer's
organization without the prior written permission of Innovative Interfaces. This publication may be
copied only if the copies are for the exclusive use of staff members of libraries that have purchased
the Innovative system.

© 2022, Innovative Interfaces, Inc.
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