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Polaris Serials
Claiming Methods for Serials Issues/Parts
 

This guide reviews the methods for claiming serials in Polaris.  There are two methods for claiming serials:

· Mediated
· Automatic

To claim a title, a supplier must be attached to the SHR and claim intervals defined on the supplier record Claim view or on the holdings record the fourth view. 
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Note: Serial claiming must be enabled in System Administration--go to Parameters/Notification/Notification Options/Serial and check the Serial claim box
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Automatic Claiming

If you select automatic claiming, issues or parts change to a Claimed status via overnight processing. The claim notices are generated automatically as e-mail or printable notices, depending on your claiming notification method. 
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When the claiming method is set to e-mail, the e-mail notices are generated (either by automatic or manual claiming), and they are sent out by the e-mail manager. When the claiming method is set to print, the notices are also generated, but you must print the notices by going to Utilities, Reports and Notices.

If automatic claiming is selected, all issues that have not been received by a specified time are changed to a status of claimed and notices are automatically generated and sent per the Notification method defined.

Note: If you do automatic claiming and print claim notices, all the automatically-generated claim notices will be printed for the date range you specified. See Claim Alerts List, and Claim Notice section of the Claim Alerts List article.

Manual Claiming

If the automatic claiming box is unchecked, all issues that have not been received by a specified time appear on the Claim Alerts List with a pending claim status and must be mediated and claimed.
When manually claimed, the notices are sent per the Notification method defined.
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